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Appendix B: City of Monash Officer Contacts 
 
Department/Officer Activity Phone Email 

City of Monash  General enquires 

9518 3555 
TTY - Hearing 
impaired:  
9518 3655 
 

mail@monash.vic.gov.au  

Civic and Governance 
Unit - Executive Services 
Officer 

Mayor or Councillor 
request 9518 3509 Karynb@monash.vic.gov.au  

Community Planning & 
Development Department  
- Coordinator 

Community 
Development 

Community Support 
Program (grants) 
 
Indigenous issues 

9518 3531 
 

communitysupport@monash.vic.gov.
au   
 
 
 

Community Care Community buses 9518 3247 megm@monash.vic.gov.au  

Community Planning and 
Development   Cultural Diversity 9518 3625 

 eugeniag@monash.vic.gov.au  

Corporate Administration 
(Oakleigh Service Centre) Busking permits 9518 3680   karinb@monash.vic.gov.au  

Cultural Development 
Officer   
   
 

General event 
queries, 
Community Arts 
Grants 

9518 3569 events@monash.vic.gov.au  
 

Asset Services Public toilets 
 9518 3728 cleansing@monash.vic.gov.au  

Engineering Customer 
Service 

Community BBQ 
Access to and 
location of 
temporary 
infrastructure on 
reserves. 

9518 3690 Works.consent@monash.vic.gov.au 

Economic Development 
Unit  

Traders and 
economic 
development 
information 

9518 3454 
 jeffm@monash.vic.gov.au  

Environmental Health 
 

Food permits 
Noise 

9518 3539 or 
9518 3540 healthadmin@monash.vic.gov.au  
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Department/Officer Activity Phone Email 

Halls Management Hall Bookings 9807 6100 monashhalls@optusnet.com.au 

Local Laws 
Permits, fundraising, 
filming, footpath 
trading, signage   

9518 3406 yashac@monash.vic.gov.au  

Metro Access Community 
Development Officer Accessibility 9518 3637 

 metroaccess@monash.vic.gov.au  

Municipal Building 
Surveyor 

Siting permits, 
Places of Public 
Entertainment 
permits 

9518 3476 barryn@monash.vic.gov.au  

Planning Department 
   
  

Planning permits 9518 3463 
 grahamw@monash.vic.gov.au  

Recreation Services 

Recreation 
Reserves, parks, 
open spaces 
 

9518 35581 
 recreation@monash.vic.gov.au  

Risk and Safety Risk and Safety 
Plans; insurance 9518 3523 

jennyd@monash.vic.gov.au  
petere@monash.vic.gov.au  
sharont@monash.vic.gov.au  

Town Planning 
Department  
                           
   

Signage road 
reserves and private 
property 
Planning Permits 

9518 3463 
 grahamw@monash.vic.gov.au  

Traffic and Infrastructure 
Planning 

Parking, Traffic 
management 
Street Parties 

9518 3439 
 
9518 3690 

tongt@monash.vic.gov.au  

Waste & Environmental 
Services, Recycling & 
Disposal  

Waste Management 9518 3423  
 annam@monash.vic.gov.au  

Youth Services Officer 
Telephone Youth events 9518 3900 brettj@monash.vic.gov.au  
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